PACS BALANCE FORWARD
Problem:
The Balance Forward process will not run. A message comes up:

Balance Forward Pledged Fund

Fail to copy from oncoming pledges.
There are uncanfirmed oncoming pledges for that new Pledge Date(05/07 (2009

Investigation:
Check the oncoming pledges:
1. Go to Giving menu
2. Select Allocation of Envelopes
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3. Choose Next
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Campaign Allocate [JEdit Pledge Details Undo Save
(®)5equence number From Starting Mumber
() <Mext = number to givers without envelope number [ alocats ] [ Clezy ] [ filter ] [ Soit ]
Mumber of Records: 12
8fting  Envelope Mame Payment | Pledge | Pledge  Giving | Parish Family AlS
Number Type Amount | Period | Result | Zone Name
1 Miss T Jones Cash $0.00/ Month Zone B |lones 15 Apple Lane MOUNT ELIZA A
z Mrs 1 Smith Cash $0.00,  Wisek Zone B |Smith 15 Qrange Grove Drive MOUMN
3 Mr T Srith Cash $0.00) ‘Week Zone B |Smith 15 Orange Grove Drive MOUM
] Mr B Jones Cash $0.00  Wieek Zone B |Jones 19 Station Road MOUNT ELIZE
] Ir 1M Evans Cash $1.00  Wieek Zone A [Evans 1 Banks Dr MOUNT ELIZA YIC
26 Mr G Adams Cash $5.00) Week Zone & |Adams 1/44 Hargraves Rd MOUMT EL
s} M & Mrs M Innes Cash $3.00  Wisek Zone A (Innes 112 Kelly St MOUNT ELIZA YIC
45 Mrs P Evans Cash $2.00) ‘Week Zone & [Evans 1 Banks Dr MOUNT ELIZA YIC
Lvd Ir Richard Hoffman Cash $20.00) ‘wWeek Zone B |Hoffman 4 Jones Street MOUNT ELIZA
53 Peter Hoffman Cash $25.00) week Zone B |Hoffman 34 Evers Rd MOUMT ELIZA VIC
) Mr Geoff Haves Cash $15.00) ‘Week Zone B Haves 10 Wembly Ave MOUNT ELIZA
57 Charles Sheen Cash $5.00  Wisek Zone B |Sheen 187 walkers Rd MOLNT ELIZA
300 Mrs C Collins Cash $104.00 Year Zone & |(Collins 1211 Banks Dr MOUNT ELIZA
<00 Ir A Carr Credit Card $40.00, Month Zone A |Carr 1/12 allison Road MOUNT ELTZ
401 I & Mrs & Dexter Credit Card $27.50 Quarter Zone & |Dexter 66 Banks Dr MOUMNT ELIZA WIC
402 Mr Allan Steele Credit Card $43.00/ Month Zone & |Steele 45 Allison Street MOUNT ELTZE
403 James Dore Credit Card $43.00, Month Zone B |Dore 24 Arrunga ey MOUNT ELIZ 0
40 Samantha Sheen Credit Card $39.00/ Month Zone B |Sheen 187 Walkers Rd MOUNT ELIZA %
< | >




4. Check the oncoming pledges
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(C)Current (%) Sequence number From Starting Number .
@ () «Mext> number to givers without envelope number [ alocats ] [ Cles] ] [ LD ] [ Seit ]
Mumber of Records: 1
Starting | Envelope MName Start | Payment | Pledge | Pledge Confirmed Giving | Parish Family
Number Date Type |Amount | Period Result | Zone Name
E My M Evans 05/07i2009  Cash $20.00) ‘Week O Zane & Evans 1

5. Further investigation is required if the pledges are unexpected or wrong.

Solution:

The solution depends on the evaluation of the oncoming pledges. If all the
oncoming pledge details are correct, and expected, the issue can be resolved on
the Allocate Envelope Number form. See the instructions to Confirm oncoming
pledges on the Allocate Envelope Form below. If there is any doubt about the
oncoming pledges further investigation is required. See Further Investigation

below.

Confirm oncoming pledges on the Allocate Envelope Form:
1. Tick the Edit Pledge Details checkbox
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Campaign Allocate -
I []Edit Plelge Details [ Unde ][ Save |[ Ext |
() Current (%) Sequence number From Starting Mumber — -
(S Mext () <Mext> number to givers without envelope number 2elis [ D ] [ LD ] [ St ]
Mumber of Records: 1
Starting | Envelope Name Start | Payment | Pledge | Pledge Confirmed Giving |Parish Family
Number Date Type | Amount| Period [ ] Result | Zone Name
E [r M Evans 05072009,  Cash $20.00) ‘Week Zone & Evans 1

2. Tick the checkbox in the Confirmed column for each correct oncoming
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Campaign Allocate
I []Edit Pledge Details [ Undo ][ Save ] [
(O Current (%) Sequence number From Starting Mumber -
(&) Next () <Mext number to givers without envelope number [ Allocate ] [ Clear ] [ Filter ] [ Sort ]
Mumber of Records: 1

ed Giving |Parish Family

[T x ™| Result | Zone Name
Zone A Ewvans 1

E it

]

Starting | Envelope Name Start | Payment Pledge | Pledge
Number Date Type | Amount Period

E Ir M Evans 05/07/2009  Cash $20.00) ‘wWeek




3. Click Save
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Campaign Allocate
pad []Edit Pledge Details [ Undo ﬂl Save ]
(O Current (%) Sequence number From Starting Mumber

(&) Next () =Mexts number to givers without envelope number [ alocsle ] [ Gy ] file] ~ =)

Mumber of Records: 1

Starting | Envelope Name Start | Payment Pledge | Pledge Confirmed Giving |Parish Family
Number Date Type | Amount | Period ] Result | Zone Name
E Ir M Evans 05/07/2009  Cash $20.00) ‘wWeek Zone & Ewvans 1

Further Investigation:
If there is some doubt about the oncoming pledges:
1. Go to People menu
2. Select Members
3. Find the person with the doubtful oncoming pledge
4. Select the Pledge tab
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Mr Michael Evans 2-Jun-2010 9:04 AM

Farnily | Giver |

O add Group | Maore || Sacraments Ministri& | Pledge J)ven Photo | User Figlds | Maotes
@View Maxt Pledge Date|  Amount ?En\relope Payment |
Oedit 2| Current | 05/07/2009 $1.00)...| Week 9 Cash

|ncoming| 054072009 $20.00)...| Week 9 Cash

Current Pledge Details
Mext Fledge Date Envelope Taxable X  Default
|oso7jzo08 5un | |9 | =[]
Amount Fledge Period Fayment Type

| 1.00 | Week v | [Cash |

Histary
Drate Arnount Period Envelope | Tarable% | Default
=3 |25/02/1995 | $1.00 ‘week 9 40,00%
[04/02/1996 | $1.00 ‘Week 75.00%
|09/07/1935 ] $0.00 ‘Week 50.00%
Created: 21 Jan 2009 Z:14 PM Updated: 02 Jun 2010 &:55 AM

5. Considering all the pledge details, both current and oncoming and the
pledge history, decide if the oncoming pledge should be confirmed or
deleted. See Confirm oncoming pledge on the Pledge tab below and Delete
an oncoming pledge below.



Confirm oncoming pledge on the Pledge tab:
1. Select Edit

Mr Michael Evans

2-Jun-2010 11:19 AM

Family | Giver |

Cradd Group | Mare | Sacraments Ministries | Pledge |Given Fhoto || User Figlds | Motes
=" Mext Pladge Date|  Amount Patiod Enwvelope | Payment |
| Currert | 05j07/2009 $1.00),.,| ‘Week 9 Cash

Oncoming Pledge Details
Start Date Enuvelope Taxable 3 Diefault

Save |osfo7/z009 500 | |3 I |

Amount Fledge Period Fayment Type
| 20.00|[wesk v | [cash |
School Reference MMasz Centre
I:‘Confirmed P | w |
Hiskory
[rate Amount Pariod | Enwelope | Tarabled |Default

>|25/02/1996 | $1.00] ‘week
|o4/02/1996 | $1.00 ‘week
|oajo7/1995|  $0.00 ‘Week

9 40,00%
75.00%
&0,00%

Add to Family

[ Rakile Eacklet

Created: 21 Jan 2009 2:14 FM Updated: 02 Jun 2010 &:55 AM

2. Tick the Confirmed checkbox

Mr Michael Evans

2-Jun-2010 11:19 AM

Family | Giver |

Oradd Group | More | Sacraments Ministries | Pledge |Given Photo || User Figlds Mokes
{:}View Mext Pladge Date|  Amount Pariod Enwelope | Paymeant |
(®)Edit Current | 05/07/2009 $1.00...| ‘Week 9| Cash
-
Find
Cncorming Pledge Details
Start Date Enwelops Taunable 3 Diefault
Save |oso7/2009 500 | |9 I = [.)
Amount Fledge Period Payment Type
| 20,00 wesk v [[cash v
School Reference [Masz Centre
DConFirme P | | i | I:‘F!affle Eooklet
Crate Arnount Period Envelope | Taxable®% | Cefault
= |z5/02/1996 | $1.00) week 9 40,00%
|04/02/1996|  $1.00] ‘Week 75, 00%
Add to Family |o9jo7j1995|  $0.00 ‘week 30.00%

Created: 21 Jan 2009 2:14 PM Updated: 02 Jun 2010 8:55 AM

3. Click Save



Delete an oncoming pledge:
If an oncoming pledge is not required
1. Select Edit

Mr Michael Evans 2-Jur-2010 9:06 A
Farily | Giver |
(Oadd |Group || Mare || Sacraments || Ministrigs | Pledge |Given || Phota || User Fields || Motes |
= Meit Pledge Date|  Amount Pariad Envelope | Payment |
= | Currert | 05/07/2009 $1.00...| ‘week 9 Cash
|oncoming| 05/07/2009 $20.00/,,,| week 3 Cash
Find
————| Current Pledge Details

2. Click on the square to the left of the oncoming pledge to be deleted

Mr Michael Evans 2-Jun-2010 11:12 AM

|Famil'y' | Giver |
(Cadd | Group " Iore || Sacraments " Ministries | Pledge |Given || Fhoto || User Figlds || Motes |
O'v'iew Mext Pladge Date|  Amount Petiod Envelope | Payrnent |
(®Edit urrent | 05/07(200 $1.00,,,| ‘Week 3 Cash
C T T T O

- -t

Find
Cncoming Pledge Details

Start Date Envelope Tarable 3 Default

3. Click on the Remove Oncoming Pledge button .
e Member, CEX

Mr Michael Evans 2-JUn-2010 11:13 &M
Family | Giver |

O add | Group || More " Sacraments " Ministries | Pledge |Gi\.-'en " Fhata " User Fields ” Motes |

O\-‘iew Mext Pledge Date) Arnount Patiod Enwvelope | Payment |

@ Edit | Current | 0s/07/2009 $1.00,,,| Week 3 Cash

Oncoming| 05/07/2009 | $20.001...|  Week | 9 Ceeh | |
Oncoming Fledge Details .

Stark Date Enuvelope Tanable ¥ Default Remave Oncoming Pledge

4. Click Yes to confirm the removal of the oncoming pledge

Member, - Remove Oncoming Pledge

\?l) Are wou sure you wank ko remove the selected Oncoming Pledge For Mr Michael Evans?

es ] [ Mo




