
PACS BALANCE FORWARD 

Problem: 

The Balance Forward process will not run. A message comes up: 

 
Investigation: 

Check the oncoming pledges: 

1. Go to Giving menu 

2. Select Allocation of Envelopes 

 
3. Choose Next 

 



4. Check the oncoming pledges 

 
5. Further investigation is required if the pledges are unexpected or wrong. 

 

Solution: 

The solution depends on the evaluation of the oncoming pledges. If all the 

oncoming pledge details are correct, and expected, the issue can be resolved on 

the Allocate Envelope Number form. See the instructions to Confirm oncoming 

pledges on the Allocate Envelope Form below. If there is any doubt about the 

oncoming pledges further investigation is required. See Further Investigation 

below. 

 

Confirm oncoming pledges on the Allocate Envelope Form: 

1. Tick the Edit Pledge Details checkbox 

 
2. Tick the checkbox in the Confirmed column for each correct oncoming 

pledge 

 



3. Click Save 

 
 

Further Investigation: 

If there is some doubt about the oncoming pledges: 

1. Go to People menu 

2. Select Members 

3. Find the person with the doubtful oncoming pledge 

4. Select the Pledge tab 

 
5. Considering all the pledge details, both current and oncoming and the 

pledge history, decide if the oncoming pledge should be confirmed or 

deleted. See Confirm oncoming pledge on the Pledge tab below and Delete 

an oncoming pledge below. 

 



Confirm oncoming pledge on the Pledge tab: 

1. Select Edit 

 
2. Tick the Confirmed checkbox 

 
3. Click Save 

 



Delete an oncoming pledge: 

If an oncoming pledge is not required 

1. Select Edit 

 
2. Click on the square to the left of the oncoming pledge to be deleted 

 
3. Click on the Remove Oncoming Pledge button 

 
4. Click Yes to confirm the removal of the oncoming pledge 

 


